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IN THE MATTER OF THE APPLICATION OF
VALENCIA WATER COMPANY - TOWN DIVISION
FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA

P u 20

DOCKET NO. W-01212A-12-0309

IN THE MATTER OF THE APPLICATION OF

GLOBAL WATER ~ PALO VERDE UTILITIES
COMPANY FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA

DOCKET NO. SW-20445A-12-0310

IN THE MATTER OF THE APPLICATION OF WATER
UTILITY OF NORTHERN SCOTTSDALE, INC. FOR A
RATE INCREASE

DOCKET NO. W-03720A-12-0311

IN THE MATTER OF THE APPLICATION OF

WATER UTILITY OF GREATER TONOPAH FOR

THE ESTABLISHMENT OF JUST AND REASONABLE
RATES AND CHARGES FOR UTILITY SERVICE
DESIGNED TO REALIZE A REASONABLE RATE OF
RETURN ON THE FAIR VALUE OF ITS PROPERTY
THROUGHOUT THE STATE OF ARIZONA

DOCKET NO. W-02450A-12-0312

IN THE MATTER OF THE APPLICATION OF
VALENCIA WATER COMPANY —~ GREATER
BUCKEYE DIVISION FOR THE ESTABLISHMENT OF

JUST AND REASONABLE RATES AND CHARGES FOR|

UTILITY SERVICE DESIGNED TO REALIZE A
REASONABLE RATE OF RETURN ON THE FAIR
VALUE OF ITS PROPERTY THROUGHOUT THE
STATE OF ARIZONA

IDOCKET NO. W-02451A-12-0313

NOTICE OF FILING
AFFIDAVITS OF PUBLICATION
AND MAILING
Arizona Corne somimission

ij\[;;{)i‘. WETTEy e




N N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-20446A-12-0314
GLOBAL WATER - SANTA CRUZ WATER COMPANY
FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA

IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-1732A-12-0315
WILLOW VALLEY WATER COMPANY FOR THE

ESTABLISHMENT OF JUST AND REASONABLE NOTICE OF FILING

RATES AND CHARGES FOR UTILITY SERVICE AFFIDAVITS OF PUBLICATION
DESIGNED TO REALIZE A REASONABLE RATE OF AND MAILING

RETURN ON THE FAIR VALUE OF ITS PROPERTY
THROUGHOUT THE STATE OF ARIZONA

Global Water — Palo Verde Utilities Company, Global Water — Santa Cruz Water
Company, Valencia Water Company — Town Division, Valencia Water Company — Greater
Buckeye Division, Water Utility of Greater Tonopah, Willow Valley Water Co. and Water Ultility
of Northern Scottsdale (collectively, the “Global Utilities”) file the attached affidavits of mailing
and affidavits of publication.

RESPECTFULLY SUBMITTED this 1* day of March 2013.

ROSHKA DEWULF & PATTEN, PLC

By /(MM(@}“QKF__—V

Michael W. Patfen

Timothy J. Sabo

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Attorneys for Global Utilities

Original +13 copies of the foregoing
filed this 1* day of March 2013, with:

Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007
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Copies of the foregoing hand-delivered/mailed

this 1% day of March 2013, to:

Lyn A. Farmer, Esq.

Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Janice Alward, Esq.

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Steven M. Olea

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Garry D. Hays, Esq.
The Law Offices of Garry D. Hays, PC
1702 East Highland Avenue, Suite 204
Phoenix, AZ 85016

Jeffrey W. Crockett, Esq.

Brownstein Hyatt Farber Schreck, LLP
One East Washington Street, Suite 2400
Phoenix, Arizona 85004

Daniel W. Pozefsky

Chief Counsel

Residential Utility Consumer Office
1110 West Washington Street, Suite 200
Phoenix, Arizona 85007

Lawrence V. Robertson, Jr., Esq.
Of Counsel, Munger Chadwick
P.O. Box 1448

Tubac, Arizona 85646

Attorney for the City of Maricopa
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Denis M. Fitzbibbons, Esq.
Fitzgibbons Law Offices, P.L.C.
1115 E. Cottonwood Lane, Suite 150
Case Grande, AZ 85122

Attorney for the City of Maricopa

Michele Van Quathem, Esq.

Sheryl A. Sweeney

Ryley Carlock & Applewhite

One N. Central Avenue, Suite 1200
Phoenix, AZ 85004

Attorneys for Maricopa Area Homeowners

Dana Jennings
42842 W. Morning Dove Lane
Maricopa, AZ 85138

Steven P. Tardiff
44840 W. Paitilla Lane
Maricopa, AZ 85139

By/( W W
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AFFIDAVIT OF PROOF OF MAILING
Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311;
W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315

STATE OF ARIZONA )
) ss.
County of Maricopa )

I, Ron Fleming, state as follows:

1. 1. I am a Vice-President of Global Water Resources, Inc. In that capacity, 1
oversee the operations of all the regulated utilities owned by Global Water Resources, Inc.,
including the Applicants in Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-
12-0311; W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315
(collecively, the “Rate Case Dockets™).

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued
November 20, 2012 in Rate Case Dockets as modified by the Procedural Orders issued on
November 30, 2012 and December 28, 2012 in the Rate Case Dockets was enclosed as a bill insert
to all customers of to all customers of Willow Valley Water Company and via e-mail for E-Bill

customers on January 30, 2013.

Kon Fleming \_)

SUBSCRIBED AND SWORN to me by Ron Fleming thi

}‘day of February 2013.

N KRIS FENEX
E\Notary Public,State of Arizona
; Maricopa County

My Commission Expires

January 09, 2017

My Commission expires: January 9, 2017
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AFFIDAVIT OF PROOF OF MAILING
Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311;
W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315

STATE OF ARIZONA )
) ss.
County of Maricopa )

I, Ron Fleming, state as follows:

1. I am a Vice-President of Global Water Resources, Inc. In that capacity, I oversee
the operations of all the regulated utilities owned by Global Water Resources, Inc., including the
| Applicants in Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311; W-
02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315 (collecively,
the “Rate Case Dockets™).

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued
November 20, 2012 in Rate Case Dockets as modified by the Procedural Orders issued on
November 30, 2012 and December 28, 2012 in the Rate Case Dockets was enclosed as a bill insert
to all customers of Valencia Water Company - Greater Buckeye Division on January 29, 2013 and

via e-mail for E-Bill customers on January 31, 2013.

Kon Fleming

/

SUBSCRIBED AND SWORN to me by Ron Fleming thi J%day of February 2013.

Public

My Commission expires: January 9, 2017 S\ Notary (RIS FENEX  sons

Maricopa County
My Commission Expires

Januery 08, 2017




O 00 3 O »n A W N =

[\ T & T N R e e e e T e e

AFFIDAVIT OF PROOF OF MAILING
Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311;
W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315

STATE OF ARIZONA )
) ss.
County of Maricopa )

I, Ron Fleming, state as follows:

1. [ am a Vice-President of Global Water Resources, Inc. In that capacity, [ oversee
the operations of all the regulated utilities owned by Global Water Resources, Inc., including the
Applicants in Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311; W-
02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315 (collecively,
the “Rate Case Dockets”). |

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued
November 20, 2012 in Rate Case Dockets as modified by the Procedural Orders issued on
November 30, 2012 and December 28, 2012 in the Rate Case Dockets was enclosed as a bill insert

to all customers of Water Utility of Greater Tonopah and via e-mail for E-Bill customers on January

_

Kon F lem/ing

SUBSCRIBED AND SWORN to me by Ron Fleming this /A day of February 2013.

My Commission expires: January 9, 2017

KRIS FENEX
Notary Public,State of Arizona
Maricopa County
My Commission Expires
January 09, 2017

WESTD

:(G) 2
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AFFIDAVIT OF PROOF OF MAILING
Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311;
W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315

STATE OF ARIZONA )
) ss.
County of Maricopa )

I, Ron Fleming, state as follows:

1. I am a Vice-President of Global Water Resources, Inc. In that capacity, I oversee
the operations of all the regulated utilities owned by Global Water Resources, Inc., including the
Applicants in Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311; W-
02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315 (collecively,
the “Rate Case Dockets”).

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued
November 20, 2012 in Rate Case Dockets as modified by the Procedural Orders issued on
November 30, 2012 and December 28, 2012 in the Rate Case Dockets was enclosed as a bill insert

to all customers of Water Utility of Northern Scottsdale and via e-mail for E-Bill customers on
January 22, 2013.

//,? 7/6/\

/Ron P'Iéming )

SUBSCRIBED AND SWORN to me by Ron Fleming thism day of February 2013.

YN

Public

Y K
gC*" Notary Pu!ﬁ!ggfﬂfﬁl\nzona
NS

My Commission expires: January 9, 2017 @?}% Maricopa County

My Commission Expires

JI 2 January 09, 2017
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AFFIDAVIT OF PROOF OF MAILING
Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311;
W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315

STATE OF ARIZONA )
) ss.
County of Maricopa )

I, Ron Fleming, state as follows:

1. I am a Vice-President of Global Water Resources, Inc. In that capacity, I oversee
the operations of all the regulated utilities owned by Global Water Resources, Inc., including the
Applicants in Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311; W-
02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315 (collecively,
the “Rate Case Dockets”).

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued
November 20, 2012 in Rate Case Dockets as modified by the Procedural Orders issued on
November 30, 2012 and December 28, 2012 in the Rate Case Dockets was enclosed as a bill insert

to all customers of Valencia Water Company — Town Division and via e-mail for E-Bill customers on
January 31, 2013.

SUBSCRIBED AND SWORN to me by Ron Fleming this%\/% day of February 2013.

Notaty Public

%

KR1S FENEX

Notary Public,8tate of Arizona
Maricopa County
My Commission Expires

January 09, 2017

My Commission expires: January 9, 2017
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AFFIDAVIT OF PROOF OF MAILING
Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311;
W-02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315

STATE OF ARIZONA )
) ss.
County of Maricopa )

I, Ron Fleming, state as follows:

1. I am a Vice-President of Global Water Resources, Inc. In that capacity, I oversee
the operations of all the regulated utilities owned by Global Water Resources, Inc., including the
Applicants in Docket Nos. W-01212A-12-0309; SW-20445A-12-0310; W-03720A-12-0311; W-
02450A-12-0312; W-02451A-12-0313; W-20446A-12-0314 and W-1732A-12-0315 (collecively,
the “Rate Case Dockets™).

2. I certify that a copy of the attached notice, pursuant to Procedural Order issued
November 20, 2012 in Rate Case Dockets as modified by the Procedural Orders issued on
November 30, 2012 and December 28, 2012 in the Rate Case Dockets was enclosed as a bill insert
to all customers of Global Water — Palo Verde Utilities Company and Global Water — Santa Cruz

Water Company as follows:

Direct Mail — Cycle 1 January 21 and 22, 2013
Direct Mail — Cycle 2 January 30, 2013
Direct Mail — Cycle 3 January 29, 30, and 31, 2013

Direct Mail — Cycle 4, 5, and 6 January 13, 2013 and February 1, 2013
Via e-mail for E-Bill customers February 1 and 4, 2013

Public

753 KRIS FENEX
2\ Notary Public,State of Arizona

Maricopa County
My Commission Expires

January 09, 2017

My Commission expires: January 9, 2017




GLOBAL WATER - PALO VERDE UTILITIES COMPANY

GLOBAL WATER - SANTA CRUZ WATER COMPANY

SW-20445A-12-0310

W-20446A-12-0314



STATE OF ARIZONA

sS.
COUNTY OF PINAL }

PUBLIC NOTICE OF HEARING C
VALENCIA WATER COMPANY -
WATER - PALO VERDE UTILITIES
OF NORTHERN SCOTTSDALE, W/
TONOPAH, VALENCIA WATER
BUCKEYE DIVISION, GLOBAL
WATER COMPANY, AND WILLOW
(DOCKET NOS. W-01212A-12-0
W-03720A-12-0311, W-02450A-1%
W-20446A-12-0314 AND !

Summary
On July 9, 2012, Valencia Water Company - Town Division, Global V
of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia V
Water - Santa Cruz Water Company, and Willow Valiey Water Comg,
Corporation Commission (“Commission”’) applications for the establ™
for utility service designed to realize a reasonable rate of return on
Arizona. ' 9lq
t=
Global Water - Palo Verde Utilities Company’s application requed?l
$3,662,560, or approximately 28.9 percent aver current revenues, FPt
water meters, the Company's request would increase monthly rates '
If you would tike the Company to calculate the bill impact of its prop
Customer Service at 1-855-518-4018 or e-mail at atecase@gwreg
rate application visit:
http://www.gwresources.com/resources/Pages/customers/rate_ case J
mn
The Commission’s Utilities Division (“‘Staff”) is in the process | oj
not yet made any recommendations regarding Global Water’s P
determine the appropriate rellef to be granted based on the evr!
by the Commission may be higher or lower than the rates requ

How You Can View or Obtain a Copy of the Rate Proposal n
Copies of the application and proposed rates are avalilable from Glg
Arizona; at ratecase @gwresources.com; at the Commission's Dock
Arizona, for public inspection during regular business hours; and at
e-Docket function, located at the bottom of the website homepage

Arizona Corporation Commission Public Hearing Information »
The Commission will hold a hearing on this matter beginning July 1

Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizo
the hearing. Written pubhc comments may be submitted by mamng d
SW-20445A-12-0310, W-03720A-12:0311, W-02450A-12-0312, W-C
W-01732A-12-0315 to Arizona Corporatlon Commission, Consumet
AZ 85007, or by e-mail. For a form to use and instructions on how t
hitp://www, Divisions/Utilities/form blicComme m.p
Consumer Services Sectton at 1,800.222. 7000 ' : f

It you do not intervene in this proceeding, you will recelve no {
However, aH documents ﬂled in thls docket are available online

- ' B T E L U NSO PRV |

Affidavit of Publication

RUTH A. KRAMER first being duly sworn

deposes and says: That hefshe is a native born citizen of the United States
of America, over 21 years of age, that I am an agent and/or publisher of the
Casa Grande Dispatch, a daily newspaper published at Casa Grande, Pinal
County, Arizona, Tuesday through Sunday of each week; that a notice, a full,
true and complete printed copy of which is hereunto attached, was printed
in the rcgular edition of said newspaper, and not in a supplement thereto, for
issues the first publication thereof having been on the

1 : 2013
IBTH JANUARY Ap,

Second publication

Third publication

Fourth publication

Fifth publication

Sixth publication

CASA GRANDE DISPATCH
By V//// ///y/////

aﬂcm and/or pubhs et of the Casa Grande D ispatch

Sworn to befdrd me this (,;2 / 6}_
day of LA D@
AV J/W/)/M

J Ollote

A4

Notary Public in and for the County
of Pinal, State of Arizona

pa— Official Sgai
§ o £ NOTARY PuBLIC

; N g
o f’ﬂé ot Arizons

r;un!y i Pinal
n&«f‘ DEEBIE 1. MUMME
y Somm. Explres 10-23-2013 (

s e,
TN e




PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY - TOWN DIVISION, GLOBAL
WATER - PALO VERDE UTILITIES COMPANY, WATER UTILITY
OF NORTHERN SCOTTSDALE, WATER UTILITY OF GREATER

TONOPAH, VALENCIA WATER COMPANY - GREATER
BUCKEYE DIVISION, GLOBAL WATER - SANTA CRUZ
WATER COMPANY, AND WILLOW VALLEY WATER COMPANY
(DOCKET NOS. W-01212A-12-0309, SW-20445A-12-0310,
W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313,
W-20446A-12-0314 AND W-01732A-12-0315)

Summary

On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water Utility

of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye Division, Global
Water - Santa Cruz Water Company, and Willow Valley Water Company (coliectively “Giobal Water”) filed with the Arizona
Corparation Commission (“Commission”) applications for the establishment of just and reasonable rates and charges

for utility service designed to realize a reasonable rate of return on the fair value of its property throughout the State of
Arizona.

Global Water - Palo Verde Utilities Company’s application requests a gross annual revenue increase of approximately
$3,662,560, or approximately 28.9 percent over current revenues. For residential customers served by 5/8-inch or 3/4-inch
water meters, the Company’s request would increase monthly rates by $15.72, from $62.81 to $78.63, or 25.0 percent.

If you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact its

Customer Service at 1-855-518-4018 or e-mail at ratecase @ gwrasources.com. Far more information about Global Water's

rate application visit:
http://www.gwresources.com/resources/Pages/customers/rate_case.aspx.

The Commission's Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and has
not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission will
determine the appropriate relief to be granted based on the evidence presented by the parties. The rates approved
by the Commission may be higher or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Water, 21410 N. 19th Ave,, Suite 201, Phoenix,

Arizona; at ratecase @ gwresources.com; at the Commission's Docket Control Center, 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours; and at the Commission's website www.az¢c.qov using the
e-Docket function, located at the bottom of the website homepage.

Arizona Corporation Commission Public Hearing Information

The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission’s offices,
Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on the first day of
the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos. W-01212A-12-0309,
SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314 AND
W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200 West Washington, Phoenix,
AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments to the Commission, go to

http://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you require assistance, you may contact the
Consumer Services Section at 1.800.222.7000.

It you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket.
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission's website www.az¢c.gov using the e-Docket function, located at the bottom of the website homepage. RSS
feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may intervene.
Any person or entity entitied by law to intervene and having a direct and substantial interest in the matter will be permitted
to intervene. '

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the Commission no
later than March 1, 2013, and send a copy of the motion to Global Water or its counse! and to all parties of record. Your
motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address, and telephone number of any party upon
whom service of documents is to be made. if not vourself:


http://Qgwresources.com

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of Global
Water, etc.); and

3. Asstatement certifying that you have mailed a copy of the motion to intervene to Global Water or its counsel and to
all parties of record in the case,

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene must

1 be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona Supreme
Court and A.R.S. § 40-243 with respect lo the practice of law. For information about requesting intervention, go to

1 htip://www.azce.gov/divisions/utilities/FORMS/interven.pdf. The granting of intervention entitles a party to present sworn
-evidence at hearing and to cross-examine other witnesses. However, failure to intervene will not preclude any interested
person or entity from appeatring at the hearing and providing public comment on the application or from filing written
comments in the record of the case. .

ADA/Equal Access Information

The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this document
in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernal@azce.gov, voice phone
number 602.542.3931. Requests should be made as early as possible to allow time to arrange the accommodation.

No. of publications: 1; date of publication: January 18, 2013.

I
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mailto:sabernal@Iazcc.gov

PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY - TOWN DIVISION,
GLOBAL WATER - PALO VERDE UTILITIES COMPANY,
WATER UTILITY OF NORTHERN SCOTTSDALE, WATER
UTILITY OF GREATER TONOPAH, VALENCIA WATER
COMPANY - GREATER BUCKEYE DIVISION, GLOBAL
WATER — SANTA CRUZ WATER COMPANY, AND WILLOW
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12-
0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-12-0315)

Summary
On July 9, 2012, Valencia Water Company - Town Division, Global Water — Palo Verde Utilities Company, Water

Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of just
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of
its property throughout the State of Arizona.

Global Water - Palo Verde Utilities Company’s application requests a gross annual revenue increase of
approximately $3,662,560, or approximately 28.9 percent over current revenues. For residential customers served by
5/8-inch or %-inch water meters, the Company’s request would increase monthly rates by $15.72, from $62.91 to
$78.63, or 25.0 percent. If you would like the Company to calculate the bill impact of its proposal based on your
consumption, please contact its Customer Service at 1-855-518-4018 or e-mail at ratecase@gwresources.com. For
more information about Global Water’s rate application visit:
hitp://www.gwresources.com/resources/Pages/customers/rate_case.aspx.

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates
approved by the Commission may be higher or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Water, 21410 N. 19" Ave., Suite 201,
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s
website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.

Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission’s

offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos.
W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-
20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments
to the Commission, go to http://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdt. If you require
assistance, you may contact the Consumer Services Section at 1.800.222.7000.
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If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket.
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.
RSS feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter
will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address, and telephone number of any party
upon whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a sharcholder of
Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its
counsel and to all parties of record in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona
Supreme Court and A.R.S. § 40-243 with respect to the practice of law. For information about requesting
intervention, go to http://www.azcc.gov/divisions/utilities/ FORMS/interven.pdf. The granting of intervention
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to
intervene will not preclude any interested person or entity from appearing at the hearing and providing public
comment on the application or from filing written comments in the record of the case.

ADA/Equal Access Information

The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernal@azcc.gov,
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the
accommodation.
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GLOBAL WATER

To Our Valued Santa Cruz Water Company and Palo Verde Utilities Company Customers:

This letter is to inform you that a rate application for all Global Water utilities has been filed with the Arizona
Corporation Commission (ACC) and is currently in the review process. As a regulated private utility, Global
Water’'s water, wastewater, and recycled water rates are established through a formal hearing process called
a rate case. Rate cases are designed to ensure essential public service corporations’ rates are just and
reasonable, while enabling utility providers to recover the costs necessary to provide high quality, safe,
reliable, and sustainable services.

No changes will be made to your existing rates until the rate case process is completed, which is
anticipated to occur late in 2013. Additionally, the rates for Maricopa customers will be phased in over a
multi-year period and any increase will be limited to approximately a 5% annual increase for the median
residential customer (an increase of less than $6 per month per calendar year).

Global Water has continued to invest into your utility to address critical infrastructure needs and to cover
costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12 months,
Global Water’s rate application, which consists of detailed financial and operational data, will be thoroughly
reviewed and scrutinized by the ACC and consumer advocacy organizations. This process will ultimately
determine the rates each utility will collect to meet its financial obligations, which is necessary for Global
Water to continue to carry forth its mission:

To grow an enduring utility whose professional staff is focused on quality in customer service and excellence
in utility operations; planning today to manage future water scarcity by investing in and improving regulated
water and wastewater companies while preserving our most precious resource through water recycling,
conservation, and the deployment of advanced technology for utility optimization.

Because proactive water management is vital in the desert southwest where water resources are scarce,
Global Water has successfully implemented its vision in numerous utilities throughout Arizona including
yours; benefitting customers, the communities, and the environment. In the City of Maricopa, Global Water
has reused over 3 billion gallons of recycled water in just the past 8 years. To put this in perspective, this
has saved enough groundwater to serve the entire City for nearly 2 years.

Now, we must continue to ensure that these regulated utilities remain financially viable and that they earn
their authorized return. The rates on the attached notice represent what was filed in the application;
however, the ACC determines what the new rates will be and these will only go into effect once approved by
the Commissioners.

Global Water is committed to keeping our customers informed. During the rate application process, a series
of open meetings will be held where we will provide additional information and allow customers to comment
on the rate application. Customers can find answers to frequently asked questions at
http://www.gwresources.com/resources/Pages/customers/rate case.aspx. You may also send questions and

comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-4018.
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY - TOWN DIVISION, GLOBAL
WATER - PALO VERDE UTILITIES COMPANY, WATER UTILITY
OF NORTHERN SCOTTSDALE, WATER UTILITY OF GREATER
TONOPAH, VALENCIA WATER COMPANY - GREATER
BUCKEYE DIVISION, GLOBAL WATER - SANTA CRUZ
WATER COMPANY, AND WILLOW VALLEY WATER COMPANY
(DOCKET NOS. W-01212A-12-0309, SW-20445A-12-0310,
W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313,
W-20446A-12-0314 AND W-01732A-12-0315

Summary

On July 9, 2012, Valencia Water Company - Town Division, Global Water - Palo Verde Utilities Company, Water Utility

of Northern Scottsdale Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye Division, Global

Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global Water”) filed with the Arizona -

Corporation Commission ("Comimission") applications for the establishment of just and reasonable rates and charges

12( utility service designed to realize a reasonable rate of return on the fair value of its property throughout the State of
rizona. .

Global Water - Santa Cruz Water Company’s application requests a gross annual revenue increase of approximately
$2,730,367 or 27.8 percent over current revenues. For 5/8-inch and 3/4-inch meter residential customers, with usage of
7,000 gallons per month (test year average monthly usage was 6,725 gallons) the Companys request would increase

monthly rates by $16.84, from $33.16 to $50.00, or 50.78 percent.

{f you would like the Company to calculate the bill impact of its proposal based on ydu,,rﬁconsumption, please contact its
Customer Service at 1-855-518-4018 or e-mail at ratecase @ gwresources.com. Formore information about Giobal Water’s
rate application visit: '
hitp://www.gwresources.com/resources/Pages/customers/rate_case.aspx.

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and has
not yet made any recommendations regarding Global Water's proposed rate increases. The Commission will
determine the appropriate relief to be granted based on the evidence presented by the parties. The rates approved
by the Commission may be higher or lower than the rates requested by Global Water,

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Water, 21410 N. 19th Ave., Suite 201, Phoenix,
Arizona; at ratecase @ gwresources.com; at the Commission's Docket Control Center, 1200 West Washmgton, Phoemx
Arizona, for public inspection during regular business hours; and at the Commission’s website www.azcc.gov using the
e-Docket function, located at the bottom of the website homepage.

Arizona Corporation Commission Public Hearing Information :

The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission's offices,
Hearing Room No. 1, 1200 West Washington Street, Phoenix, Anzona Pubhc comments will be taken on the first day of
the hearing. Written pubhc comments may be submitted by mailing a letter referencing Docket Nos. W-01212A-12-0309,
SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314 AND '

4 W-01732A-12-0315 to Arizona Corporanon Commission, Consumer Services Seotlon 1200 West Washington, Phoenix,
AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments to the Commission, go to
http://www.azce.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you reqmre assistance, you may contact the
Consumer Services Section at 1.800.222.7000.

If you do not intervene In this proceeding, you wlil receive no further notice of the proceedings in this docket.
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission's website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage. RSS
feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may intervene.
Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter will be permitted
to intervene. :

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the Commission no
later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all parties of record. Your
motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address, and telephone number of any party upon
whom service of documents is to be made, if not yourself;
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2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of Global
Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its counsel and to
all parties of record in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene must

1 be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona Supreme
Court and A.R.8. § 40-243 with respect to the practice of law. For information about requesting intervention, go to

| hitp://iwvww.azce.gov/divisions/utilities/FORMS/interven.pdf. The granting of intervention entitles a party to present sworn
evidence at hearing and to cross-examine other witnesses. However, failure to intervene will not preclude any interested

person or entity from appearing at the hearing and providing public comment on the application or from filing written
comments in the record of the case.

ADA/Equal Access Informatio

The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a
disability may request a reasonable accommodation such as a sign language interpreter, as well as request this document
in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernal @ azc¢.gov, voice phone
number 602.542.3931. Requests should be made as early as possible to allow time to arrange the accommodation.

No. of publications: 1; date of publication: January 18, 2013.
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY — TOWN DIVISION,
GLOBAL WATER - PALO VERDE UTILITIES COMPANY,
WATER UTILITY OF NORTHERN SCOTTSDALE, WATER
UTILITY OF GREATER TONOPAH, VALENCIA WATER
COMPANY — GREATER BUCKEYE DIVISION, GLOBAL
WATER - SANTA CRUZ WATER COMPANY, AND WILLOW
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12-
0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-12-0315)

Summary
On July 9, 2012, Valencia Water Company - Town Division, Global Water — Palo Verde Utilities Company, Water

Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global
Water”) filed with the Arizona Corporation Commission (“Commission™) applications for the establishment of just
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of
its property throughout the State of Arizona.

Global Water - Santa Cruz Water Company’s application requests a gross annual revenue increase of
approximately $2,730,367 or 27.8 percent over current revenues. For 5/8-inch and %-inch meter residential
customers, with usage of 7,000 gallons per month (test year average monthly usage was 6,725 gallons), the
Company’s request would increase monthly rates by $16.84, from $33.16 to $50.00, or 50.78 percent.

If you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact
its Customer Service at 1-855-518-4018 or e-mail at ratecase/@gwresources.com. For more information about
Global Water’s rate application visit:

htip:// www.gwresources.com/resources/Pages/customers/rate_case.aspx.

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates
approved by the Commission may be higher or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Propoesal

Copies of the application and proposed rates are available from Global Water, 21410 N. 19" Ave., Suite 201,
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s
website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.

Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission’s

offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos.
W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-
20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments


http://www.azcc.gov

to the Commission, go to http://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you require
assistance, you may contact the Consumer Services Section at 1.800.222.7000.

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket.
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.
RSS feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter
will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address, and telephone number of any party
upon whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of
Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its
counsel and to all parties of record in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona
Supreme Court and A.R.S. § 40-243 with respect to the practice of law. For information about requesting
intervention, go to http://www.azcc.gov/divisions/utilities’/ FORMS/interven.pdf. The granting of intervention
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to
intervene will not preclude any interested person or entity from appearing at the hearing and providing public
comment on the application or from filing written comments in the record of the case.

ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a

disability may request a reasonable accommodation such as a sign language interpreter, as well as request this
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail gabernal(@azcc.gov,
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the
accommodation.
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GLOBAL WATER

To Our Valued Santa Cruz Water Company and Palo Verde Utilities Company Customers:

This letter is to inform you that a rate application for all Global Water utilities has been filed with the Arizona
Corporation Commission (ACC) and is currently in the review process. As a regulated private utility, Global
Water’s water, wastewater, and recycled water rates are established through a formal hearing process called
a rate case. Rate cases are designed to ensure essential public service corporations’ rates are just and
reasonable, while enabling utility providers to recover the costs necessary to provide high quality, safe,
reliable, and sustainabie services.

No changes will be made to your existing rates until the rate case process is completed, which is
anticipated to occur late in 2013, Additionally, the rates for Maricopa customers will be phased in over a
multi-year period and any increase will be limited to approximately a 5% annual increase for the median
residential customer (an increase of less than $6 per month per calendar year).

Global Water has continued to invest into your utility to address critical infrastructure needs and to cover
costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12 months,
Global Water’s rate application, which consists of detailed financial and operational data, will be thoroughly
reviewed and scrutinized by the ACC and consumer advocacy organizations. This process will ultimately
determine the rates each utility will collect to meet its financial obligations, which is necessary for Global
Water to continue to carry forth its mission:

To grow an enduring utility whose professional staff is focused on quality in customer service and excellence
in utility operations; planning today to manage future water scarcity by investing in and improving regulated
water and wastewater companies while preserving our most precious resource through water recycling,
conservation, and the deployment of advanced technology for utility optimization.

Because proactive water management is vital in the desert southwest where water resources are scarce,
Global Water has successfully implemented its vision in numerous utilities throughout Arizona including
yours; benefitting customers, the communities, and the environment. In the City of Maricopa, Global Water
has reused over 3 billion gallons of recycled water in just the past 8 years. To put this in perspective, this
has saved enough groundwater to serve the entire City for nearly 2 years.

Now, we must continue to ensure that these regulated utilities remain financially viable and that they earn
their authorized return. The rates on the attached notice represent what was filed in the application;
however, the ACC determines what the new rates will be and these will only go into effect once approved by
the Commissioners.

Global Water is committed to keeping our customers informed. During the rate application process, a series
of open meetings will be held where we will provide additional information and allow customers to comment
on the rate application. Customers can find answers to frequently asked questions at
http://www.gwresources.com/resources/Pages/customers/rate_case.aspx. You may also send questions and
comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-4018.
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PUBLIC NOTICE OF HEARING ON THE
APPICATIONS OF VALENCIA WATER
COMPANY - TOWN DIVISION, GLOBAL
WATER - PALO VERDE UTILITIES COMPA-

NY. WATER UTILITY OF NORTHERN |
SCOTTSDALE, WATER UTILITY OF GREAT-
ER TONOPAH. VALENCIA WATER COMPA-
NY - GREATER BUCKEYE DIVISION, GLOB-
AL WATER - SANTA CRUZ WATER COM-

PANY, AND WILLOW VALLEY WATER
COMPANY (DOCKET NOS.
W-01212A-12-0309, SW-20445A-12-0310,
W-03720A-12-0311, W-02450A-12-0312
W-02451A-12-0313 w-20445A-1z-0314
AND W-01732A-12-0315)
Summary

On July 9, 2012, Valencia Water Company - Town Division, Global Water -
Palo Verde Utilities Company, Water Utility of Northern Scottsdale, Water.
Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye Di-
vision, Global Water - Santa Cruz Water Company, and Willow Valley Wa-
ter Company (collectively "Global Water") filed with the Arizona Corpora-
tion Commission ("Commission”) applications for the establishment of
just and reasonable rates and charges for utility service designed to real-
ize a reasonable rate of return on the fair value of its property throughout
the State of Arizona.

Valencia Water Company - Town Dlwsmn s application requests a gross
annual revenue increase of approximately $825,149 or 16.70 percent over
current revenues. For 5/8-inch and 34-inch meter residential customers of
Valencia Water Company - Town Division, with usage of 7,000 gallons per

|

. Imonth (test year average monthly usage was 6,718 gallons), the Compa-

ny's request would increase monthly rates by $10.00, from $45.60 to
$55.60, or 21.93 percent. In addition, the Company proposes that its rates
be consolidated with nearby water systems under common ownership. -
Under the consolidated rate proposal, the Company request and annual
revenue increase of approximately $1,256,975 or 25.44 percent over cur-
rent revenues. For 5/8-inch and 34-inch meter residential customersof Va-
lencia Water Company - Town Division, with usage of 7,000 gallons per
month (test year average monthly usage was 6,718 gallons), the Compa-
ny's request would |ncrease monthly rates by $16.30, from $45.60 to
$61.90, or 33.75 percent.

If you would like the Company to calculate the hill impact of its proposal
based on your consumption, please contact its Customer Service at 1-855-
518-4018 or e-mail at ratecase@gwresources com. For more mformatlon
about Global Water's rate application visit: -

http: //www gWresources. com/resources/Pages/customers/rate case as

Hox.

The Commission's Utilities Division ("Staff") is in the process of audttmg‘
and analyzing the application, and has not yet made any recommenda-
tions regarding Global Water's proposed rate increases. The Commission
will determine the appropriate relief to be granted based on the evidence
presented by the parties. The rates approved by the Commission may be
highes or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from’ Global
+jWater, 21410 N. 19th Ave,, Suxte 201 Phoemx, Anzona, at ratecase@gwres
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gurces.com; at e CoOmImIsSsSIoN's DOCKET Lantrof venter, 1200 west wasn-

“fington, Phoenix, Arizona, for public inspection during regular business

hours; and at the Commission’s website www.azcc.gov using .the e-
Docket function, Iocated at the bottom of the websnte homepage.

The Commission w;H hold a hearmg on this matter begmmng July 15,
2013, at 10:00 a.m., at the Commission’s offices, Hearing Room No. 1, 1200
West Washington Street Phoenix, Arizona. Public comments will be taken
on the first day of the hearing. Written public comments may be submit-
ted by mailing a letter referencing Docket Nos. W-01212A-12-0309, SW-
20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313,
W-20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commis-
sion, Consumer Services Section, 1200 West Washington, Phoenix, AZ

#85007, or by e-mail. For a form to use and instructions on how to e-mail
gcomments to the Commission, go to http://www.azcc.gov/Divisions/Utilit
qies/forms/PublicCommentForm.pdf. If you require assistance, you may

contact the Consumer Services Section at 1.800.222.7000.

21f you do not intervene in this proceeding, you will receive no further.no-
Atice of the proceedings in this docket. However, all documents filed in this
ddocket are available online (usually within 24 hours after docketing) at
dthe Commission’s website www.azcc.gov using the e-Docket function, lo-
Hcated at the bottom of the website homepage. RSS feeds are also availa-

ble through e-Docket.

Ahout Intervention

The law provides for an open public hearing at which, under appropnate
circumstances, interested parties may intervene. Any person or entity en-
titled by law to intervene and having a direct and substantial interest in

| fthe matter will be permitted to intervene.
| §If you wish to intervene, you must file an original and 13 copies of a ert-,

ten motion to intervene with the Commission na later than March 1, 2013,
and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and.the name, address,
and telephone number of any party upon whom service of documents is
to be made, if not yourself; '
2. A short statement of your interest in the proceedmg (e.g., a customer
of Global Water, a shareholder of Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motionto in
tervene to Global Water or its counsel and to all parties of record-in the
case.

The granting of motions to intervene shaH be governed by AA. C R14~3-
105, except that all motions to intervene must be filed on or before March
1, 2013, All parties must comply with Rules 31 and 38 of the Rules of the.
Arizona Supreme Court and A.R.S. § 40-243 with respect to the practice of
law. For information about requesting intervention, go to http://www.azc
c.gov/divisions/utilities/FORMS/interven.pdf. The granting of interven-
tion entitles a party to present sworn evidence at hearing and to cross-
examine other witnesses. However, failure to intervene will not preclude
any interested person or entity from appearing at the hearing and provid-
ing public comment on the application or from filing written comments in
the record of the case.

ADA/Equal Access Information ;

The Commission does not discriminate on the basis of disability in admis-
sion to its public meetings. Persons with a disability may request a rea-
sonable accommodation such as a sign language interpreter, as well as re-
quest this document in an alternative format, by contacting the ADA Coor-
dinator, Shaylin Bernal, e-mail sabernal@azcc.gov, voice phone number
602.542.3931. Requests should be made as early as possible to allow time

. lto arrange the accommodation.

Published Jan. 31, 2013
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY —-TOWN DIVISION,
GLOBAL WATER —PALO VERDE UTILITIES COMPANY,
WATER UTILITY OF NORTHERN SCOTTSDALE, WATER
UTILITY OF GREATER TONOPAH, VALENCIA WATER
COMPANY — GREATER BUCKEYE DIVISION, GLOBAL
WATER — SANTA CRUZ WATER COMPANY, AND WILLOW
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12-
0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-12-0315)

Summary
On July 9, 2012, Valencia Water Company - Town Division, Global Water — Palo Verde Utilities Company, Water

Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global
Water”) filed with the Arizona Corporation Commission (“Commission”™) applications for the establishment of just
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of
its property throughout the State of Arizona.

Valencia Water Company - Town Division’s application requests a gross annual revenue increase of
approximately $825,149 or 16.70 percent over current revenues. For 5/8-inch and %-inch meter residential
customers of Valencia Water Company - Town Division, with usage of 7,000 gallons per month (test year average
monthly usage was 6,718 gallons), the Company’s request would increase monthly rates by $10.00, from $45.60 to
$55.60, or 21.93 percent. In addition, the Company proposes that its rates be consolidated with nearby water
systems under common ownership. Under the consolidated rate proposal, the Company request and annual revenue
increase of approximately $1,256,975 or 25.44 percent over current revenues. For 5/8-inch and %-inch meter
residential customers of Valencia Water Company - Town Division, with usage of 7,000 gallons per month (test
year average monthly usage was 6,718 gallons), the Company’s request would increase monthly rates by $16.30,
from $45.60 to $61.90, or 33.75 percent.

If you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact
its Customer Service at 1-855-518-4018 or e-mail at ratecase{@gwresources.com. For more information about
Global Water’s rate application visit:

http://www.gwresources.com/resources/Pages/customers/rate_case.aspx.

The Commission’s Utilities Division (“Staff) is in the process of auditing and analyzing the application, and
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates
approved by the Commission may be higher or lower than the rates requested by Global Water.,

How You Can View or Obtain a Copy of the Rate Proposal
Copies of the application and proposed rates are available from Global Water, 21410 N. 19" Ave., Suite 201,

Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s
website www.azce.gov using the e-Docket function, located at the bottom of the website homepage.
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Arizona Corporation Commission Public Hearing Information

The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission’s
offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos.
W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-
20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments
to the Commission, go to http://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you require
assistance, you may contact the Consumer Services Section at 1,800.222.7000.

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket.
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.
RSS feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter
will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address, and telephone number of any party
upon whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of
Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its
counsel and to all partics of record in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona
Supreme Court and A.R.S. § 40-243 with respect to the practice of law. For information about requesting
intervention, go to hup//www.azec gov/divisions/utilities/FORMS/interven.pdf. The granting of intervention
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to
intervene will not preclude any interested person or entity from appearing at the hearing and providing_public
comment on the application or from filing written comments in the record of the case.

ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a

disability may request a reasonable accommodation such as a sign language interpreter, as well as request this
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernal@azcc.gov,
voice phone number 602.542,.3931. Requests should be made as early as possible to allow time to arrange the
accommodation.



http://www.azcc.gov

‘ ' GLOBAL WATER

To Our Valued Valencia Water Company Customers:

This letter is to inform you that a rate application for all Global Water utilities has been filed with the
Arizona Corporation Commission (ACC) and is currently in the review process. As a regulated private
utility, Global Water's water, wastewater, and recycled water rates are established through a formal
hearing process called a rate case. Rate cases are designed to ensure essential public service
corporations’ rates are just and reasonable, while enabling utility providers to recover the costs
necessary to provide high quality, safe, reliable, and sustainable services.

No changes will be made to your existing rates until the rate case process is completed, which is
anticipated to occur late in 2013,

Global Water has continued to invest into your utility to address critical infrastructure needs and to
cover costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12
months, Global Water’s rate application, which consists of detailed financial and operational data, will
be thoroughly reviewed and scrutinized by the ACC and consumer advocacy organizations. This process
will ultimately determine the rates each utility will collect to meet its financial obligations, which is
necessary for Global Water to continue to carry forth its mission:

To grow an enduring utility whose professional staff is focused on quality in customer service and
excellence in utility operations; planning today to manage future water scarcity by investing in and
improving regulated water and wastewater companies while preserving our most precious resource

through water recycling, conservation, and the deployment of advanced technology for utility
optimization.

Because proactive water management is vital in the desert southwest where water resources are scarce,
Global Water has successfully implemented its vision in numerous utilities throughout Arizona including
yours; benefitting customers, the communities, and the environment. Now, we must continue to
ensure that these regulated utilities remain financially viable and that they earn their authorized return.
The rates on the attached notice represent what was filed in the application; however, the ACC
determines what the new rates will be and these will only go into effect once approved by the
Commissioners.

Global Water is committed to keeping our customers informed. During the rate application process, a
series of open meetings will be held where we will provide additional information and allow customers
to comment on the rate application. Customers can find answers to frequently asked questions at
http://www.gwresources.com/resources/Pages/customers/rate case.aspx. You may also send

questions and comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-
4018.
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WATER UTILITY OF NORTHERN SCOTTSDALE, INC.
W-03720A-12-0311
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PUBLIC NOTICE OF HEARING ON THE
APPICATIONS OF VALENCIA WATER
CONPANY - TOWN DIVISION, GLOBAL

WATER - PALO VERDE &E“E’ILITI@S COMPA-

NY, WATER UTILITY OF NORTHERN
OTTSDALE, WATER UTILITY OF GREAT-
ER TONOPAH. VALENCIA WATER COMPA-
NY - GREATER BUCKEYE DIVISION, GLOB-
AL WATER -- SANTA CRUZ WATER COM-
PANY, AND WILLOW VALLEY WATER

COMPANY (DOCKET NOS.
W-01212A-12-0309, SW-20445A-12-0310,
W-03720A-12-0311, W-02450A-12-0312

W-02451A-12-0313, W-20446A-12-0314
S AND W-017324-12-0315)
UIImary

On July 9, 2012, Valencia Water Company - Town Division, Global Water -
Palo Verde Utilities Company, Water Utility of Northern Scottsdale, Water
Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye Di-
vision, Global Water - Santa Cruz Water Company, and Willow Valley Wa-
ter Company (collectively "Global Water") filed with the Arizona Corpora-
tion Commission ("Commission™) applications for the establishment of
just and reasonable rates and charges for utility service designed to real-
ize a reasonable rate of return on the fair value of its property throughout

- Bthe State of Arizona.

-

Water Utlility of Norihern Scottsdale’s application requests a gross annual
revenue increase of approximately $2,844 or 2.0 percent over current reve-
nues. For 5/8-inch and %-inch meter residential customers, with usage of
15,000 gallons per month (test year average monthly usage was 15,064
gallons), the Company’s request would increase monthly rates by $3.50,
from $148.00 to $151.50, or 2.63 percent.

If you would like the Company to calculate the bill impact of its proposal
based on your consumption, please contact its Customer Service at 1-855-
518-4018 or e-mail at ratecase@gwresources.com. For more information
about Global Water's rate application visit:
http://www.gwresources.com/resources/Pages/customers/rate_case.as
px.

The Commission’s Utilities Division ("Staff") is in the process of auditing
and analyzing the application, and has not yet made any recommenda-
tions regarding Global Water’s proposed rate increases, The Conumnission
will determine the appropriate relief to be granted based on the evidence
presented by the parties. The rates approved by the Commission may be
higher or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Glohal
Water, 21410 N. 19th Ave., Suite 201, Phoenix, Arizona; at ratecase@gwres
ources.com; at the Comrmission’s Docket Control Center, 1200 West Wash-
ington, Phoenix, Arizona, for public inspection during regular business
hours; and at the Commission’s website www.azcc.gov using the e-
Docket function, located at the bottor of the website homepage.

Arizona Corporation Commission Public Hearing Information

The Commission will hold a hearing on this matter beginning July 15,
2013, at 10:00 a.m., at the Commission’s offices, Hearing Room No. 1, 1200
West Washmgton Street Phoemx Anzona Pubhc comments wxll he taken

.....



mailto:i"atecase@gwresources.com
http://www.azcc.gov

on the first day of the hearing. Written public comments may b2 submit-
ted by mailing a letter referencing Docket Nos. W-01212A-12-0309, SWw-
20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313,
W-20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commis-
sion, Consumer Services Section, 1200 West Washington, Phoenix, AZ
85007, or by e-mail. For a form to use and instructions on how to e-mail
comments to the Commission, go to http://www.azcc.gov/Divisions/Utilit
ies/forms/PublicCommentForm.pdf. If you require assistance, vou may
contact the Consumer Services Section at 1.800.222.7000.

If you do not intervene in this proceeding, you will receive no further no-
tice of the proceedings in this docket. However, all documents filed in this
docket are available online (usually within 24 hours after docketing) at
the Commission’s website www.azcc.gov using the e-Docket function, lo-
cated at the bottom of the website homepage. RSS feeds are also availa-
ble through e-Docket. '

About Intervention :

The ltaw provides for an open public hearing at which, under appropriate
circumstances, interested parties may intervene. Any person or entity en-
titled by law to intervene and having a direct and substantial interest in
the matter will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a writ-
ten motion to intervene with the Commission no later than March 1, 2013,
and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents is
to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer
of Global Water, a shareholder of Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to in-
tervene to Global Water or its counsel and to all parties of record in the
case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-
105, except that all motions to intervene must he filed on or before March
1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the
Arizona Supreme Court and A.R.S. § 40-243 with respect to the practice of
law. For information about requesting intervention, go to hitp://www.azc
c.gov/divisions/utilities/FORMS/interven.pdf. The granting of interven-
tion entitles a party to present sworn evidence at hearing and to cross-
examine other witnesses. However, failure to intervene will not preclude
. ¥any interested person or entity from appearing at the hearing and provid-
ing public comment on the application or from filing written commants in
the record of the case.

The Commission does not discriminate on the basis of disability in admis-
sion to its public meetings. Persons with a disability may request a rea-
sonable accommodation such as a sign language interpreter, as well as re-
quest this document in an alternative format, by contacting the ADA Coor-
dinator, Shaylin Bernal, e-mail sabernal@®azcc.gov, voice phone number
602.542.3931. Requests should be made as early as possible to allow time
10 arrange the accommodation.

Published Jan. 31, 2013
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY —TOWN DIVISION,
GLOBAL WATER - PALO VERDE UTILITIES COMPANY,
WATER UTILITY OF NORTHERN SCOTTSDALE, WATER
UTILITY OF GREATER TONOPAH, VALENCIA WATER
COMPANY - GREATER BUCKEYE DIVISION, GLOBAL
WATER — SANTA CRUZ WATER COMPANY, AND WILLOW
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12-
0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-12-0315)

Summary
On July 9, 2012, Valencia Water Company - Town Division, Global Water — Palo Verde Utilities Company, Water

Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global
Water”) filed with the Arizona Corporation Commission (“Commission™) applications for the establishment of just
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of
its property throughout the State of Arizona.

Water Utility of Northern Scottsdale’s application requests a gross annual revenue increase of approximately
$2,844 or 2.0 percent over current revenues. For 5/8-inch and %-inch meter residential customers, with usage of
15,000 gallons per month (test year average monthly usage was 15,064 gallons), the Company’s request would
increase monthly rates by $3.50, from $148.00 to $151.50, or 2.63 percent.

If you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact
its Customer Service at 1-855-518-4018 or e-mail at ratecasef@ewresources.com. For more information about
Global Water’s rate application visit:

hitp://www.gwresources.com/resources/Pages/customers/rate_case.aspx,

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and
has not yet made any recommendations regarding Global Water’s proposed rate increases, The Commission
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates
approved by the Commission may be higher or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Water, 21410 N. 19" Ave., Suite 201,
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s
website www.azec.gov using the e-Docket function, located at the bottom of the website homepage.

Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission’s

offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos.
W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-
20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments
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to the Commission, go to http://www.azce.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you require
assistance, you may contact the Consumer Services Section at 1.800.222.7000.

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket.
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.
RSS feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter
will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address, and telephone number of any party
upon whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of
Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its
counsel and to all parties of record in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to_intervene
must be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona
Supreme Court and A.R.S. § 40-243 with respect to the practice of law. For information about requesting
intervention, go to http://www.azce gov/divisions/utilities’/ FORMS/interven,pdf. The granting of intervention
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to
intervene will not preclude any interested person or entity from appearing at the hearing and providing public
comment on the application or from filing written comments in the record of the case.

ADA/Equa] Access Information
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a

disability may request a reasonable accommodation such as a sign language interpreter, as well as request this
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernal(@azcc.gov,
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the
accommodation.
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GLOBAL WATER

To Our Valued Water Utility of North Scottsdale Customers:

This letter is to inform you that a rate application for all Global Water utilities has been filed with the
Arizona Corporation Commission {(ACC) and is currently in the review process. As a regulated private
utility, Global Water's water, wastewater, and recycled water rates are established through a formal
hearing process called a rate case. Rate cases are designed to ensure essential public service
corporations’ rates are just and reasonable, while enabling utility providers to recover the costs
necessary to provide high quality, safe, reliable, and sustainable services.

No changes will be made to your existing rates until the rate case process is completed, which is
anticipated to occur late in 2013.

Over the next 6 to 12 months, Global Water’s rate application, which consists of detailed financial and
operational data, will be thoroughly reviewed and scrutinized by the ACC and consumer advocacy
organizations. This process will ultimately determine the rates each utility will collect to meet its
financial obligations, which is necessary for Global Water to continue to carry forth its mission:

To grow an enduring utility whose professional staff is focused on quality in customer service and
excellence in utility operations; planning today to manage future water scarcity by investing in and
improving regulated water and wastewater companies while preserving our most precious resource

through water recycling, conservation, and the deployment of advanced technology for utility
optimization.

Because proactive water management is vital in the desert southwest where water resources are scarce,
Global Water has successfully implemented its vision in numerous utilities throughout Arizona including
yours; benefitting customers, the communities, and the environment. Now, we must continue to
ensure that these regulated utilities remain financially viable and that they earn their authorized return.
The rates on the attached notice represent what was filed in the application; however, the ACC
determines what the new rates will be and these will only go into effect once approved by the
Commissioners.

Global Water is committed to keeping our customers informed. During the rate application process, a
series of open meetings will be held where we will provide additionat information and allow customers
to comment on the rate application. Customers can find answers to frequently asked questions at
hitp://www.gwresources.com/resources/Pages/customers/rate _case.aspx. You may also send

questions and comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-
4018.



mailto:ratecase@gwresources.com

WATER UTILITY OF GREATER TONOPAH

W-02450A-0312
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PUBLIC NOTICE OF HEARING ON THE
APPICATIONS OF VALENCIA WATER
COMPANY - TOWN DIVISION, GLOBAL
WATER - PALO VERDE UTILITIES
COMPANY, WATER UTILITY OF NORTH-
ERN SCOTTSDALE, WATER UTILITY OF
GREATER TONOPAH, VALENCIA WATER
COMPANY - GREATER BUCKEYE DIVI-
SION, GLOBAL WATER -- SANTA CRUZ
WATER COMPANY, AND WILLOW VAL-
LEY WATER COMPANY (DOCKET NOS.
W-01212A-12-0309, SW-20445A-12-0310,
W-03720A-12-0311, W-02450A-12-0312,
W-02451A-12-0313 w-zo446A-12-0314
S AND W-01732A-12-0315)
ummary

On July 9, 2012, Valencxa Water Company - Town Division, Global Water -
Palo Verde Utliities Company, Water Utility of Northern Scottsdale, Water
Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye Di-
vision, Global Water - Santa Cruz Water Company, and Willow Valley Wa-
ter Company (collectively "Global Water") filed with the Arizona Corpora-
tion Commission ("Commission”) applications for the establishment’ of;
just and reasonable rates and charges for utility service designed to reala;
ize a reasonable rate of return on the fair value of its property throughout
the State of Arizona.

Water Utility of Greater Tonopah’s application requests a gross annual
revenue increase of approximately $678,348 or 326.59 percent over cur-
rent revenues. For 5/8-inch and 3%-inch meter residential customers of §
Water Utility of Greater Tonopah, with usage of 8,000 gallons per month
(test year average monthly usage was 8,000 gallons), the Company’s re-
quest would increase monthly rates hy $127.64, from $40.36 to $168.00, or
316.25 percent. In addition, the Company proposes that its rates be con-
solidated with nearby water systems under common ownership. ‘Under
the consolidated rate proposal, the Company requests an annual revenue
increase of approximately $120,324 or 57.93 percent over current reve-
nues. For 5/8-inch and %-inch meter residential custorners of Water utili-
ty of Greater Tonopah, with usage of 7,000 gallons per month (test year
average monthly usage was 8,000 gallons), the Company’s‘request would
increase monthly rates by $25.04, from $40.36 to $65.40, or 62.04 percent.
If you would like the Company to calculate the bill impact of its proposal
based on your consumption, please contact its Customer Service at 1-855-
518-4018 or e-mail at ratecase@gwresources.com, For more mformatmn
about Globhal Water’s rate application visit:

http://www.gwresources. com/resources/ Pages/customers/rate case as
pX.

The Commission’s Utilities Division ("Staﬂ‘") is in the process of auditing .
and analyzing the application, and has not yet made any recommenda-
tions regarding Global Water's proposed rate increases. The Commission
will determine the appropriate relief to be granted based on the evidence
presented by the parties. The rates approved by the (mmmlsslon may be
“Thigher or Iower than the rates requested by Global Water. ~

Coples of the apphcatlon and proposed rates are available from Global
Water, 21410 N. 19th Ave., Suite 201, Phoenix, Arizona; at ratecase@gwres
“jources.com; at the Commassmn's -Docket-Control-Center 1200 West Wash:
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ingron, PRgentx, Arizona, 10f public inspection during regular business
hours; and at the Commission’s wehsite www.azcc.gov using the e-
Docket function, located at the bottom of the website homepage.
Arizona Corporation Commission Public Hearing Information The Commis-
sion will hold a hearing on this matter beginning July 15,2013, at 10:00
a.m., at the Commission’s offices, Hearing Room No. 1, 1200 West Wash-
ington Street, Phoenix, Arizona. Public comments will be taken on the
first day of the hearing. Written public comments may be submitted by
mailing a letter referencing Docket Nos. W-01212A-12-0309, SW-20445A-
12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313,~ W- }
20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commis<§:
sion, Consumer Services Section, 1200 West Washington, Phoenix,” AZ §}
85007, or by e-mail. For a form to use and instructions on how to e-mail
comments to the Commission, go to http://www.azcc.gov/Divisions/Utilit § .
ies/forms/PublicCommentForm.pdf. If you require assistance, you may '
contact the Consumer Services Section at 1.800.222.7000. : ;
If you do not intervene in this proceeding, you will receive no further no-
tice of the proceedings in this docket. However, all documents filed in this
docket are available online (usually within 24 hours after docketing) at
the Commission’s website www.azcc.gov using the e-Docket function, lo-

cated at the bottom of the website homepage. RSS feeds are also avalla-
ble through e-Docket.

About Intervention

The law provides for an open public hearing at wh:ch under appropnate w
circumstances, interested parties may intervene. Any person or entity en-
titled by law to intervene and having a direct and substantlal mterest m
the matter will be permitted to intervene. :

If you wish to intervene, you must file an original and 13 cop:es of a wnt-'
ten motion to intervene with the Commission no latet. than March 1, 2013,
and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents |s e
to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer
of Global Water, a shareholder of Global Water, etc.);and

3. A statement certifying that you have mailed a copy of the motion to in- |
tervene to Global Water or its counsel and to an partles of record in: the i
case.
The granting of motions to intervene shall be governed by A AC R14«3~ o
105, except that all motions ‘to intervene must be filed-on or before March 4
1, 2013. All parties must comply with-Rules 31 and 38 of the Rules of the f.24
Arizona Supreme Court and A.R.S. § 40-243 with respect to the practice of §f§§
law. For information about requesting intervention, go to http://www.azc §ie
c.gov/divisions/utilities/FORMS/interven.pdf. The granting of interven-[ois
tion entitles a party to present sworn evidence at hearing and to cross- ‘:“‘;
examine other witnesses. However, failure to intervene will not preclude gg{ o
any interested person or entity from appearing at'the hearing and. provid- 43

CIELALE D b wr L

fstsjeb!
ing public comment on the application or from filing wrltten comments: m ;ﬂgj’g
the record of the case. ) ; o Rve
ADA/Equal Access Information 5’3;“?.

The Commlssmn does not discriminate on the baszs of disability in admis-

quest this document in an alternative format, by contactmg the ADA Coor- |5 oy ?;3;
dinator, Shaylin Bernal, e-mail sabernal@azcc.gov, voice phone number %PW

602.542.3931. Requests should be made as early as possible to allow ttme y """i
to arrange the accommodation.
Published Jan. 31, 2013
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY — TOWN DIVISION,
GLOBAL WATER - PALO VERDE UTILITIES COMPANY,
WATER UTILITY OF NORTHERN SCOTTSDALE, WATER
UTILITY OF GREATER TONOPAH, VALENCIA WATER
COMPANY — GREATER BUCKEYE DIVISION, GLOBAL
WATER — SANTA CRUZ WATER COMPANY, AND WILLOW
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12-
0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-12-0315)

Summary
On July 9, 2012, Valencia Water Company - Town Division, Global Water — Palo Verde Utilities Company, Water

Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global
Water”) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of just
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of
its property throughout the State of Arizona.

Water Utility of Greater Tonopah’s application requests a gross annual revenue increase of approximately
$678,348 or 326.59 percent over current revenues., For 5/8-inch and ¥%-inch meter residential customers of Water
Utility of Greater Tonopah, with usage of 8,000 gallons per month (test year average monthly usage was 8,000
gallons), the Company’s request would increase monthly rates by $127.64, from $40.36 to $168.00, or 316.25
percent. In addition, the Company proposes that its rates be consolidated with nearby water systems under common
ownership. Under the consolidated rate proposal, the Company requests an annual revenue increase of
approximately $120,324 or 57.93 percent over current revenues. For 5/8-inch and %-inch meter residential
customers of Water Utility of Greater Tonopah, with usage of 7,000 gallons per month (test year average monthly
usage was 8,000 gallons), the Company’s request would increase rates by $25.04, from $40.36 to $65.40, or 62.04
percent.

If you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact
its Customer Service at 1-855-518-4018 or e-mail at ratecasei@gwresources.com. For more information about
Global Water’s rate application visit:

http://www . gwresources.com/resources/Pages/customers/rate_case.aspx.

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates
approved by the Commission may be higher or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Proposal
Copies of the application and proposed rates are available from Global Water, 21410 N. 19" Ave., Suite 201,

Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s
website www.azce.gov using the e-Docket function, located at the bottom of the website homepage.
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Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission’s

offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos.
W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-
20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments
to the Commission, go to http://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you require
assistance, you may contact the Consumer Services Section at 1.800.222.7000.

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket.
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.
RSS feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter
will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1.  Your name, address, and telephone number, and the name, address, and telephone number of any party
upon whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of
Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its
counsel and to all parties of record in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona
Supreme Court and A.R.S. § 40-243 with respect to the practice of law. For information about requesting
intervention, go to htip://www.azce.gov/divisions/utilities/ FORMS/interven.pdf. The granting of intervention
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to
intervene will not preclude any interested person or_entity from appearing at the hearing and providing public
comment on the application or from filing written comments in the record of the case.

ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a

disability may request a reasonable accommodation such as a sign language interpreter, as well as request this
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernal@azcc.gov,
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the
accommodation.
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' GLOBAL WATER

To Our Valued Water Utility of Greater Tonopah Customers:

This letter is to inform you that a rate application for all Global Water utilities has been filed with the Arizona
Corporation Commission (ACC) and is currently in the review process. As a regulated private utility, Global
Water’s water, wastewater, and recycled water rates are established through a formal hearing process called
a rate case. Rate cases are designed to ensure essential public service corporations’ rates are just and
reasonable, while enabling utility providers to recover the costs necessary to provide high quality, safe,
reliable, and sustainable services.

No changes will be made to your existing rates until the rate case process is completed, which is
anticipated to occur late in 2013. Additionally, due to the unique circumstances involving the rates of
several utilities within Global Water's West Valley Region, we have requested that the ACC consolidate the
rates for the Water Utility of Greater Tonopah with several other utilities in the area. This would reduce
the potential rate increase to under 60%, as indicated in the attached notice.

Global Water has continued to invest into your utility to address critical infrastructure needs and to cover
costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12 months,
Global Water’s rate application, which consists of detailed financial and operational data, will be thoroughly
reviewed and scrutinized by the ACC and consumer advocacy organizations. This process will ultimately
determine the rates each utility will collect to meet its financial obligations, which is necessary for Global
Water to continue to carry forth its mission:

To grow an enduring utility whose professional staff is focused on quality in customer service and excellence
in utility operations; planning today to manage future water scarcity by investing in and improving regulated
water and wastewater companies while preserving our most precious resource through water recycling,
conservation, and the deployment of advanced technology for utility optimization.

Because proactive water management is vital in the desert southwest where water resources are scarce,
Global Water has successfully implemented its vision in numerous utilities throughout Arizona including
yours; benefitting customers, the communities, and the environment. Now, we must continue to ensure that
these regulated utilities remain financially viable and that they earn their authorized return. The rates on the
attached notice represent what was filed in the application, however the ACC will determine what the new
rates should be and these will only go into effect once approved by the Commissioners.

Global Water is committed to keeping our customers informed. During the rate application process, a series
of open meetings will be held where we will provide additional information and allow customers to comment
on the rate application. Customers can find answers to frequently asked questions at
http://www.gwresources.com/resources/Pages/customers/rate case.aspx. You may also send questions and

comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-4018.
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VALENCIA WATER COMPANY - GREATER BUCKEYE DIVISION

W-02451A-12-0313
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PUBLIC NOTICE OF HEARING ON THE
APPICATIONS OF VALENCIA WATER
COMPANY - TOWN DIVISION, GLOBAL
WATER - PALO VERDE UTILITIES COMPA-

" NY, WATER UTILITY OF NORTHERN
SCOTTSDALE, WATER UTILITY OF GREAT-
ER TONOPAH. VALENCIA WATER COMPA-
'INY - GREATER BUCKEYE DIVISION, GLOB-
AL WATER -- SANTA CRUZ WATER COM-
PANY, AND WILLOW VALLEY WATER
COMPANY (DOCKET NOS.
W-01212A-12-0309, SW-20445A-12-0310,
W-03720A-12-0311, W-02450A-12-0312
W-02451A-12-0313, W-20446A-12-0314
S AND W-01732A-12-0315)
ummary

On July 9, 2012, Valencia Water Company - Town Division, Global Water -
Palo Verde Utilities Company, Water Utility of Northern Scottsdale, Water
Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye Di-§
vision, Global Water - Santa Cruz Water Company, and Willow Valley Wa- I
ter Company (collectively "Global Water") filed with the Arizona Corpora-
tion Commission ("Commission") applications for the establishment of
jUSt and reasonable rates and charges for utility service designed to real-
ize a reasaonable rate of return on the fair value of its property throughout
the State of Arizona. ‘

Valencia Water Company - Greater Buckeye Division's applicatlon re-
quests a gross annual revenue increase of approximately $35,611 or 7.74
[fpercent over current revenues. For 5/8-inch and 34-inch meter residential
customers of Valencia Water Company - Greater Buckeye Division, with
usage of 9,000 gallons per month (test year average monthly usage was
8,778 gallons), the Company’s request would increase monthly rates by
$15.73, from $42.32 to $58.05, or 37.17 percent. In addition, the Company
proposes that its rates be consolidated with nearby water systems under
common ownership. Under the consolidated rate proposal, the Company
requests an annual revenue increase of approximately $131,771 or 28.52
percent over current revenues. For 5/8-inch and 3%-inch meter residential
customers of Valencia - Greater Buckeye Division, with usage of 9,000 gal-
lons per month (test year average monthly usage was 8,778 gallons), the
Company's request would increase monthly rates by $26.58, from $42.32
to $68.90, or 62.81 percent.

If you would like the Company to calculate the bill impact of its proposal
hased on your consumption, please contact its Customer Service at 1-855-
518-4018 or e-mail at ratecase@gwresources.com. For more mformatlon
about Global Water's rate application visit: :
http://www.gwresources. com/resources/Pages/customers/rate case/as
pX. ‘

The Commission’s Utilities Division ("Staff") is in the process of auditing
and analyzing the application, and has not yet made any recommen'daé
tions regarding Global Water's proposed rate increases. The Com i
“Jwill determine the appropriate relief to be granted based on the e nce
‘Epresented by the parties. The rates approved by the (:ommission may be
higher or lower than the rates requested by Global Water.

Copies of the apphcat:on and proposed rates are avauable from Global
Water, 21410 N.. 19th Ave., Suite 201, Phoenix, Arizona; at ratecase@gwres:
ources.com: at the Commission’s Docket Control Center. 1200 West Wash-




ington, Phoenix, Arizona, for public inspection during regular business
hours; and at the Commission’s wehsite www.azcc.gov using the e-
Docket function, located at the bottom of the website homepage.

Arizona Corporation Commnission Public Hearing Information

The Commission will hold a hearing on this matter beginning July 15,
2013, at 10:00 a.m., at the Commission’s offices, Hearing Room No. 1, 1200
West Washington Street, Phoenix, Arizona. Public comments will be taken

on the first day of the hearing. Written public comments may be submit- |

ted by mailing a letter referencing Docket Nos. W-01212A-12-0309, SW:
20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313,
W-20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commis-
sion, Consumer Services Section, 1200 West Washington, Phoenix, AZ
85007, or by e-mail. For a farm to use and instructions on how to e-mail
comments to the Commission, go to http://www.azcc.gov/Divisions/Utilit
ies/forms/PublicCommentForm.pdf. If you require assistance, you may
contact the Consumer Services Section at 1.800.222.7000. ;
If you do not intervene in this proceeding, you will receive no further no-
tice of the proceedings in this docket. However, all documents filed in this
docket are available online (usually within 24 hours after docketing) at
the Commission’s website www.azcc.gov using the e-Docket function, lo-
cated at the bottom of the website homepage. RSS feeds are also availa-
ble through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropnate
circumstances, interested parties may intervene. Any person or entity en-
titled by law to intervene and having a direct and substantial interest in
the matter will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a writ—{
ten motion to intervene with the Commission no later than March 1, 2013,

and send a copy of the motion to Global Water or its. counsel and to ali
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents is
to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer
of Global Water, a shareholder of Global Water, etc.); and .

3. A statement certifying that you have mailed a copy of the motlon toin-
tervene to Global Water or its counsel and to all parties of record in the
case.

The granting of motions to intervene shaH be governed by A A.C. R14 3 :
105, except that all motions to intervene must be filed on or before March

1, 2013. All parties must comply with Rules 31 and 38 of the Rules ‘of the

Arizona Supreme Court and A.R.S. § 40-243 with respect to the practice of
law. For information about requesting intervention, go to http://www.azc §
c.gov/divisions/utilities/FORMS/interven.pdf. The granting of interven-}
tion-entitles a party to present sworn evidence at hearing and to cross- |
examine other witnesses. However, failure to intervene will not preclude
any interested person or entity from appearing at the hearing and provid~ L
ing public comment on the application or from filing wntten commentsinf

the record of the case.
ADA/Equal Access Information

The Commission does not discriminate on the basis of disability in admns» ‘

sion to its public meetings. Persons with a disability may request a rea-

sonable accommodation such as a sign language interpreter, as well as re-

quest this document in an alternative format, by contacting the ADA Coor-

Ydinator, Shaylin Bernal, e-mail sabernal@azcc.gov, voice phone number

602.542.3931. Requests should be made as early as possible to allow tlme
to arrange the accommodation.
Published Jan. 31, 2013
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PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY — TOWN DIVISION,
GLOBAL WATER - PALO VERDE UTILITIES COMPANY,
WATER UTILITY OF NORTHERN SCOTTSDALE, WATER
UTILITY OF GREATER TONOPAH, VALENCIA WATER
COMPANY - GREATER BUCKEYE DIVISION, GLOBAL
WATER — SANTA CRUZ WATER COMPANY, AND WILLOW
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12-
0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-12-0315)

Summary
On July 9, 2012, Valencia Water Company - Town Division, Global Water — Palo Verde Utilities Company, Water

Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global
Water™) filed with the Arizona Corporation Commission (“Commission”) applications for the establishment of just
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of
its property throughout the State of Arizona.

Valencia Water Company - Greater Buckeye Division’s application requests a gross annual revenue increase of
approximately $35,611 or 7.71 percent over current revenues. For 5/8-inch and %-inch meter residential customers
of Valencia Water Company — Greater Buckeye Division, with usage of 9,000 gallons per month (test year average
monthly usage was 8,778 gallons), the Company’s request would increase monthly rates by $15.73, from $42.32 to
$58.05, or 37.17 percent. In addition, the Company proposes that its rates be consolidated with nearby water
systems under common ownership. Under the consolidated rate proposal, the Company requests an annual revenue
increase of approximately $131,771 or 28.52 percent over current revenues. For 5/8-inch and %-inch meter
residential customers of Valencia — Greater Buckeye Division, with usage of 9,000 gallons per month (test year
average monthly usage was 8,778 gallons), the Company’s request would increase monthly rates by $26.58, from
$42.32 to $68.90, or 62.81 percent.

If you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact
its Customer Service at 1-855-518-4018 or e-mail at ratecase(@gwresources.com. For more information about
Global Water’s rate application visit:

hitp://www.gwresources.comv/resources/Pages/customers/rate_case.aspx.

The Commission’s Utilities Division (“Staff) is in the process of auditing and analyzing the application, and
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates
approved by the Commission may be higher or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Proposal
Copies of the application and proposed rates are available from Global Water, 21410 N. 19" Ave., Suite 201,

Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s
website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.
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Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission’s

offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos.
W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-
20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments
to the Commission, go to hitp://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you require
assistance, you may contact the Consumer Services Section at 1.800.222.7000.

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket.
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.
RSS feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may
intervene. Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter
will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel and to all
parties of record. Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the name, address, and telephone number of any party
upon whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of
Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its
counsel and to all parties of record in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the Rules of the Arizona
Supreme Court and A.R.S. § 40-243 with respect to the practice of law. For information about requesting
intervention, go to hitp://www.azce gov/divisions/utilities’FORMS/interven.pdf. The granting of intervention
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to
intervene will not preclude any interested person or entity from appearing at the hearing and providing public
comment on the application or from filing written comments in the record of the case.

ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a

disability may request a reasonable accommodation such as a sign language interpreter, as well as request this
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernali@azee.gov,
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the
accommodation.
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GLOBAL WATER

To Our Valued Valencia Water Company -- Greater Buckeye Division Customers:

This letter is to inform you that a rate application for all Global Water utilities has been filed with the
Arizona Corporation Commission (ACC) and is currently in the review process. As a regulated private
utility, Global Water’s water, wastewater, and recycled water rates are established through a formal
hearing process called a rate case. Rate cases are designed to ensure essential public service
corporations’ rates are just and reasonable, while enabling utility providers to recover the costs
necessary to provide high quality, safe, reliable, and sustainable services.

No changes will be made to your existing rates until the rate case process is completed, which is
anticipated to occur late in 2013.

Over the next 6 to 12 months, Global Water’s rate application, which consists of detailed financial and
operational data, will be thoroughly reviewed and scrutinized by the ACC and consumer advocacy
organizations. This process will ultimately determine the rates each utility will collect to meet its
financial obligations, which is necessary for Global Water to continue to carry forth its mission:

To grow an enduring utility whose professional staff is focused on quality in customer service and
excellence in utility operations; planning today to manage future water scarcity by investing in and
improving regulated water and wastewater companies while preserving our most precious resource

through water recycling, conservation, and the deployment of advanced technology for utility
optimization.

Because proactive water management is vital in the desert southwest where water resources are scarce,
Global Water has successfully implemented its vision in numerous utilities throughout Arizona including
yours; benefitting customers, the communities, and the environment. Now, we must continue to
ensure that these regulated utilities remain financially viable and that they earn their authorized return.
The rates on the attached notice represent what was filed in the application; however, the ACC
determines what the new rates will be and these will only go into effect once approved by the
Commissioners.

Global Water is committed to keeping our customers informed. During the rate application process, a
series of open meetings will be held where we will provide additional information and allow customers
to comment on the rate application. Customers can find answers to frequently asked questions at
http://www.gwresources.com/resources/Pages/customers/rate case.aspx. You may also send

questions and comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-
4018.
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WILLOW VALLEY WATER COMPANY

W-1732A-12-0315



Proof of Publication

STATE OF ARIZONA )
County of Mohave ) ss
Linda Delano, being first duly sworn, says that during the publication of the notice, as herein mentioned, he/she

was and now is the LEGAL CLERK of the MOHAVE VALLEY DAILY NEWS. Six times weekly newspaper
published on Sunday, Monday, Tuesday, Wednesday, Thursday and Friday of each and every week at the city of
Bullhead City, in said county,

That said newspaper was Frintcd and published as
aforesaid on the following dates, to-wit;

January 22,2013

That the PUBLIC NOTICE OF HEARING ON
THE APPLICATIONS OF VALENCIA WATER
COMPANY |

Of which the annexed copy is a printed and true
copy, was printed and inserted in each and every
copy of said newspaper printed and published on the
dates aforesaid, and in the body of said newspaper

and not in a supplement thereto.

=7 0. L.

(Clerk)

Of () CronchA d A Ok y ,201 3

e \KM& // M Feas " M_,@l

Ndtary Public

(My commission expires | O 2 20l )

LAURA J SULLIVAN-BURGER
Notary Pubtic - Arizona

Mohave County
/My Comm. Expires Oct 2, 2016




PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY — TOWN DIVISIGN, GLOBAL
WATER — PALO VERDE UTILITIES COMPANY, WATER
UTILITY OF NORTHERN SCOTTSDALE, WATER UTILITY OF
GREATER TONOPAH, VALENCIA WATER COMPANY —
GREATER BUCKEYE DIVISION, GL OBAL WATER — SANTA
CRUZ WATER COMPANY, AND WILLOW VAL LEY WATER.
COMPANY (DOCKET NOS. W-01212A-12-0309, SW-20445A-
12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-
12-0313, W-20446A-12-0314 AND W-01732A-12-0315) |

Summary ‘ o

On July 9, 2012, Valencia Water Company - Town Division, Global Water — Palo Verde Utilities Company,
Water Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater
Buckeye Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company
(collectively “Global Water") filed with the Arizona Corporation Commission (“Commission”) applications
for the establishment of just and reasonable rates and charges for utility service designed to realize.a
reasonable rate of return on the fair value of its property throughout the State of Arizona. =

Willow Valley Water Company’s ‘application requests a gross ‘annual revenue increase of approximately
$507,537 or 73.9 percent over current revenues. For 5/8- inch and 3%-inch meter residential customers,
with usage of 4,000 gallons per month (test year average monthly usage was 3,823 gallans),. the
Company’s request would increase monthly rates by $20.01, from $26.87 to $46.88, or 74.47 percent.

If you would like the Company to calculate the bill impact of its Froposa! based on your consumption,
please contact its Customer Service at 1-855-518-4018 or e-rhail at ratecase@gwresources.com. For.
more information about Global Water's rate application visit: ,
hitp:/iwww.gwresources.com/resources/Pages/customers/rate _case.aspx..’ x

The Commission’s Utilities Dlvision (“Staff”) is in the process of auditing and anaiyzlng the
application, and has not yet made any recommendations regarding Global Water's proposed rate
increases. The Commission will determine the appropriate relief to be granted based on the
evidence presented by the parties. The rates approved by the Commission may be higher or lower
than the rates requested by Global Water. , o

How You €an View or Obtain a Copy of the Rate Proposal . :
Copies of the application and.proposed rates are available from Global Water, 21410 N. 19" Ave., Suite_
201, Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Dacket Control Center, 1200 .
West Washington, Phoenix, Arizona, for public inspection during regular business: hours;-and at:the
gommission's website www.azcc.gov using the e-Docket function, located at the bottom of the website
omepage. ) L ~ : : S

Arizona Corporation Commission Public Hearing Information . . :
The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 .a.m., at the
Commission’s oftices, Hearing Room No. 1, 1200 West Washington Street, Phoenix,. Arizona. Public
comments will be taken on the first day of the hearing. Written public comments may be submitted by
mailing a letter referencing Docket Nos. W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, |
W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-12-0315 to Arizona
Corporation Commission, Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by
g-mail. For a form to use and instructions on how to e-mail comments to the Commission, go to:
http://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you require assistance, you may |
contact the Consumer Services Section at 1.800.222.7000. . ’ o

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in
this docket. However, all documents filed in this docket are available online #usually within 24 hours
after docketing) at the Commission’s website www.azcc.gov using the e-Docket function, located at the
bottom of the website homepage. RSS feeds are also available through e-Docket.
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About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties
may intervene. Any person or entity entitlied by law to intervene and having a direct and substantial
interest in the matter will be permuted to intervens.

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counsel
and to all parties of record. Your motion to intervene must oomain the following:

1. Your name, address and telephone number, -and the name, address, and telephone number of
any party upon whom service of documents is to be made, if not ‘yourself;

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a
shareholder of Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or
its counsel 1o all parties of record in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-8-105, except that all mgtions 10
intervene must be filed on or before March 1, 2013. All parties must comply with Rules 31 and 38 of the
Rules of the Arizona Supreme Court and A.R.S. § 40-243 with respect to the practice of law. For
information about requesting ‘ intervention, go to
hitp://www.azce.nov/divisions/utilities/FORMS/interven.pdf . The granting of intervention entitles a party to
present sworn evidence at heating and to cross-examine other witnesses. However, failure to intervene

will not preclude any interested person or entity from -appearing at the hearing and providing public
comment on the application or from filing written comments in the record of the case.

ADA/Equal Access Information ‘ ,

The Commission does not discriminate on the basis of disability in admvssnon to its public meetings.
Persons with a disability may request a reasonable accommaodation such as a sign language interpreter,
as well as request this document in an alternative format, by contacting the ADA Coordinator, Shaylin
Bernal, e-mail sabernal@azcc.qov, voice phone number 602.542.3931. Requests should be made as
early as possible to allow time to arrange the accommadation. '

Pubiish: January 15, 2013
#00007219




PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF
VALENCIA WATER COMPANY —TOWN DIVISION,
GLOBAL WATER - PALO VERDE UTILITIES COMPANY,
WATER UTILITY OF NORTHERN SCOTTSDALE, WATER
UTILITY OF GREATER TONOPAH, VALENCIA WATER
COMPANY — GREATER BUCKEYE DIVISION, GLOBAL
WATER — SANTA CRUZ WATER COMPANY, AND WILLOW
VALLEY WATER COMPANY (DOCKET NOS. W-01212A-12-
0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-02451A-12-0313, W-20446A-12-0314 AND W-01732A-12-0315)

Summary
On July 9, 2012, Valencia Water Company - Town Division, Global Water — Palo Verde Utilities Company, Water

Utility of Northern Scottsdale, Water Utility of Greater Tonopah, Valencia Water Company - Greater Buckeye
Division, Global Water - Santa Cruz Water Company, and Willow Valley Water Company (collectively “Global
Water”) filed with the Arizona Corporation Commission (“Commission™) applications for the establishment of just
and reasonable rates and charges for utility service designed to realize a reasonable rate of return on the fair value of
its property throughout the State of Arizona.

Willow Valley Water Company’s application requests a gross annual revenue increase of approximately $507,537
or 73.9 percent over current revenues. For 5/8- inch and %-inch meter residential customers, with usage of 4,000
gallons per month (test year average monthly usage was 3,823 gallons), the Company’s request would increase
monthly rates by $20.01, from $26.87 to $46.88, or 74.47 percent.

If you would like the Company to calculate the bill impact of its proposal based on your consumption, please contact
its Customer Service at 1-855-518-4018 or e-mail at ratecase/@gwresources.com. For more information about
Global Water’s rate application visit:

http://www.ewresources.com/resources/Pages/customers/rate_case.aspx.

The Commission’s Utilities Division (“Staff”) is in the process of auditing and analyzing the application, and
has not yet made any recommendations regarding Global Water’s proposed rate increases. The Commission
will determine the appropriate relief to be granted based on the evidence presented by the parties. The rates
approved by the Commission may be higher or lower than the rates requested by Global Water.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Water, 21410 N. 19" Ave., Suite 201,
Phoenix, Arizona; at ratecase@gwresources.com; at the Commission’s Docket Control Center, 1200 West
Washington, Phoenix, Arizona, for public inspection during regular business hours; and at the Commission’s
website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.

Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning July 15, 2013, at 10:00 a.m., at the Commission’s

offices, Hearing Room No. 1, 1200 West Washington Street, Phoenix, Arizona. Public comments will be taken on
the first day of the hearing. Written public comments may be submitted by mailing a letter referencing Docket Nos.
W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-
20446A-12-0314 AND W-01732A-12-0315 to Arizona Corporation Commission, Consumer Services Section, 1200
West Washington, Phoenix, AZ 85007, or by e-mail. For a form to use and instructions on how to e-mail comments


http://www.azcc.gov

to the Commission, go to http://www.azcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If you require
assistance, you may contact the Consumer Services Section at 1.800.222.7000.

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket,
However, all documents filed in this docket are available online (usually within 24 hours after docketing) at the
Commission’s website www.azcc.gov using the e-Docket function, located at the bottom of the website homepage.
RSS feeds are also available through e-Docket.

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested parties may
intervene, Any person or entity entitled by law to intervene and having a direct and substantial interest in the matter
will be permitted to intervene.

If you wish to intervene, you must file an original and 13 copies of a written motion to intervene with the
Commission no later than March 1, 2013, and send a copy of the motion to Global Water or its counse! and to all
parties of record. Your motion to intervene must contain the following;

1. Your name, address, and telephone number, and the name, address, and telephone number of any party
upon whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer of Global Water, a shareholder of
Global Water, etc.); and

3. A statement certifying that you have mailed a copy of the motion to intervene to Global Water or its
counsel and to all parties of record in the case.

The granting of motions to intervene shail be governed by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before March 1, 2013, All parties must comply with Rules 31 and 38 of the Rules of the Arizona
Supreme Court and A.R.S. § 40-243 with respect to the practice of law. For information about requesting
intervention, go to http://www.azce gov/divisions/utilities/FORMS/interven.pdf. The granting of intervention
entitles a party to present sworn evidence at hearing and to cross-examine other witnesses. However, failure to
intervene will not preclude any interested person or entity from appearing at the hearing and providing public
comment on the application or from filing written comments in the record of the casg.

ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a

disability may request a reasonable accommodation such as a sign language interpreter, as well as request this
document in an alternative format, by contacting the ADA Coordinator, Shaylin Bernal, e-mail sabernali@azce.goy,
voice phone number 602.542.3931. Requests should be made as early as possible to allow time to arrange the
accommodation.
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GLOBAL WATER

To Our Valued Willow Valley Water Company Customers:

This letter is to inform you that a rate application for all Global Water utilities has been filed with the
Arizona Corporation Commission (ACC) and is currently in the review process. As a regulated private
utility, Global Water’s water, wastewater, and recycled water rates are established through a formal
hearing process called a rate case. Rate cases are designed to ensure essential public service
corporations’ rates are just and reasonable, while enabling utility providers to recover the costs
necessary to provide high quality, safe, reliable, and sustainable services.

No changes will be made to your existing rates until the rate case process is completed, which is
anticipated to occur late in 2013.

Global Water has continued to invest into your utility to address critical infrastructure needs and to
cover costs that have escalated due to regulatory and service level requirements. Over the next 6 to 12
months, Global Water’s rate application, which consists of detailed financial and operational data, will
be thoroughly reviewed and scrutinized by the ACC and consumer advocacy organizations. This process
will ultimately determine the rates each utility will collect to meet its financial obligations, which is
necessary for Global Water to continue to carry forth its mission:

To graw an enduring utility whose professional staff is focused on quality in customer service and
excellence in utility operations; planning today to manage future water scarcity by investing in and
improving regulated water and wastewater companies while preserving our most precious resource

through water recycling, conservation, and the deployment of advanced technology for utility
optimization.

Because proactive water management is vital in the desert southwest where water resources are scarce,
Global Water has successfully implemented its vision in numerous utilities throughout Arizona including
yours; benefitting customers, the communities, and the environment. Now, we must continue to
ensure that these regulated utilities remain financially viable and that they earn their authorized return.
The rates on the attached notice represent what was filed in the application; however, the ACC
determines what the new rates will be and these will only go into effect once approved by the
Commissioners.

Global Water is committed to keeping our customers informed. During the rate application process, a
series of open meetings will be held where we will provide additional information and allow customers
to comment on the rate application. Customers can find answers to frequently asked questions at
http://www.gwresources.com/resources/Pages/customers/rate case.aspx. You may also send
questions and comments to ratecase@gwresources.com or contact Customer Service at 1-855-518-
4018.
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